
We know that retirement planning is so important for the next chapter of your life. These resources are 
available to help. Please use these resources if you have questions and to enroll for retiree benefits.

RESOURCE CONTACT INFORMATION USE TO
MyBenefits Online Connect directly by:

• Going to:
mdlzmybenefitsonline.com.

• Signing in with your username and 

password, or select Register if you 

haven't logged in before. Our case-

sensitive Company Key is MDLZ. Enter 

your Social Security Number, date of 

birth, and zip code; and the system will 

walk you through the process of 

registering from there.

• Once you've retired, enroll in pre-65 
retiree medical coverage.

• Review your coverage options and 
costs 90 days prior to the date you’re 
retirement eligible.

• View your retiree life insurance 
coverage (if eligible), and manage your 
designated beneficiaries (pre- and 
post-65 retirees).

• Once you're retired, you can review 
and update your primary email 
address, mailing address, and phone 
number on file. (If updates are needed 
while you're still active, update your 
personal information in Workday.)

• Review the official plan documents, 
SPDs, and any SMMs to the SPDs.

Mondelēz International 
Benefits Center 
(for active and pre-65 
retiree medical coverage)

1-800-887-8807 (Option 1 — Benefits;
Option 1 — Health & Welfare Benefits)

Monday through Friday,  
7:00 a.m. to 6:00 p.m. (Central Time)

• Receive personal assistance with pre-65 
retiree medical coverage and life 
insurance (if eligible).

• Once retired, visit MyBenefits Online at 
mdlzmybenefitsonline.com if you need 
to update your primary email address, 
mailing address, phone number, and/or 
other personal information.

• While still an active employee, update 
your personal information (e.g., mailing 
address, phone number) in Workday.

Post-65 Via Benefits 
Exchange   
(for post-65 supplemental 
Medicare coverage)

my.viabenefits.com/Mondelez 
1-866-201-0758

Monday through Friday  
from 7:00 a.m. to 8:00 p.m. (Central Time)

• Speak with a benefit advisor for 
personal assistance about Medicare 
and supplemental coverage.

• Enroll in post-65 supplemental 
Medicare coverage.

• Update your contact information.

Retirement Planning
RESOURCES
U.S. SALARIED AND NONUNION HOURLY EMPLOYEES

REsouRcEs
retirement planning

REsouRcE                                  contact infoRmation usE to
MyBenefits Online Connect directly by: 

• Going to https://mondelez.ehr.com
(for the best web experience, use 
Chrome as the web browser).

• Signing in with your Username and
Password.

• Following the prompts to complete the
Enhanced Security Verification process.

You need to register the first time you  
access the site directly. On the sign-in 
screen, select First time user? Create an 
account. You’ll need to provide your email 
address or Social Security number, and  
verify your identity by entering a few 
personal data elements. The system will  
then walk you through the account setup 
process. Call the Mondelēz International 
Benefits Center if you need assistance.

1-800-887-8807 (Option 1 – Benefits;
Option 1 – Health & Welfare Benefits)

Monday through Friday,  
7:00 a.m. to 6:00 p.m. (Central Time)

Note: Once retired, contact the  
Mondelēz International Benefits Center 
at 1-855-470-3528

my.viabenefits.com/mondelez 
1-866-201-0758
Monday through Friday,  
7:00 a.m. to 8:00 p.m. (Central Time)

www.netbenefits.com/mondelez* 
1-866-612-4582
Monday through Friday,  
7:30 a.m. to 7:30 p.m. (Central Time) 

Mondelēz International 
Benefits Center  
(for active and pre-65  
retiree medical coverage)

Post-65 Via Benefits 
Exchange  
(for post-65 retiree  
health care coverage)

Mondelēz International  
Retirement and Savings  
Plan Center

* Single sign-on to this resource is available through MyBenefits Online. Under the Tools & Resources tab on the MyBenefits Online home 
page, select Links & Contacts, select Savings Plans, and then select Go to My 401(k) Savings Plan/Fidelity Member Site.

• Review your benefit coverage
options and costs 90 days prior to
the date you’re retirement eligible

• Enroll in pre-65 retiree medical coverage

• View your retiree life insurance
coverage (if eligible), and manage your
designated beneficiaries (pre- and
post-65 retirees)

• Update your email address or phone
number (while active)

• Review the official plan documents,
SPDs, and any SMMs to the SPDs

• Enroll in post-65 retiree health
care coverages

• Speak with a benefit advisor for
personal assistance

• Update your contact information
with the Post-65 Via Benefits
Exchange (e.g., mailing address,
phone number)

• Access information about
your pension benefit and/or
401(k) Savings Plan account

• While still an active employee,
update your personal information
(e.g., mailing address, phone number)
by processing through Workday or
calling the Mondelēz International
Benefits Center and selecting Option 4

• Receive personal assistance with
pre-65 retiree medical coverage and
life insurance (if eligible)

Once retired, you need to contact  
the Mondelēz International Benefits 
Center by phone if you need to update 
your mailing address, phone number, 
and/or other personal information.



Retirement Planning REsources (Continued)
U.S. SALARIED AND NON‑UNION HOURLY EMPLOYEES

RESOURCE USE TO

Mondelēz International  
Retirement and Savings  
Plan Center

CONTACT INFORMATION

www.netbenefits.com 
1-866-612-4582

Monday through Friday, 
7:30 a.m. to 7:30 p.m. (Central Time) 

• Access information about your 
pension benefit (if eligible) and/or 
401(k) Savings Plan account.

Medicare https://www.medicare.gov 
1-800-MEDICARE (1-800-633-4227)

• Determine your Medicare eligibility.

• Apply for Medicare coverage.

Social Security www.ssa.gov 
1-800-772-1213

• Check your eligibility for Social 
Security retirement benefits.

• Request your Social Security 
benefits statement.

• Learn more to plan your desired 
start date.

• Apply to begin receiving Social 
Security benefits.

REsouRcEs
retirement planning

REsouRcE                                  contact infoRmation usE to
MyBenefits Online Connect directly by: 

• Going to https://mondelez.ehr.com
(for the best web experience, use 
Chrome as the web browser).

• Signing in with your Username and
Password.

• Following the prompts to complete the
Enhanced Security Verification process.

You need to register the first time you  
access the site directly. On the sign-in 
screen, select First time user? Create an 
account. You’ll need to provide your email 
address or Social Security number, and  
verify your identity by entering a few 
personal data elements. The system will  
then walk you through the account setup 
process. Call the Mondelēz International 
Benefits Center if you need assistance.

1-800-887-8807 (Option 1 – Benefits;
Option 1 – Health & Welfare Benefits)

Monday through Friday,  
7:00 a.m. to 6:00 p.m. (Central Time)

Note: Once retired, contact the  
Mondelēz International Benefits Center 
at 1-855-470-3528

my.viabenefits.com/mondelez 
1-866-201-0758
Monday through Friday,  
7:00 a.m. to 8:00 p.m. (Central Time)

www.netbenefits.com/mondelez* 
1-866-612-4582
Monday through Friday,  
7:30 a.m. to 7:30 p.m. (Central Time) 

Mondelēz International 
Benefits Center  
(for active and pre-65  
retiree medical coverage)

Post-65 Via Benefits 
Exchange  
(for post-65 retiree  
health care coverage)

Mondelēz International  
Retirement and Savings  
Plan Center

* Single sign-on to this resource is available through MyBenefits Online. Under the Tools & Resources tab on the MyBenefits Online home 
page, select Links & Contacts, select Savings Plans, and then select Go to My 401(k) Savings Plan/Fidelity Member Site.

• Review your benefit coverage
options and costs 90 days prior to
the date you’re retirement eligible

• Enroll in pre-65 retiree medical coverage

• View your retiree life insurance
coverage (if eligible), and manage your
designated beneficiaries (pre- and
post-65 retirees)

• Update your email address or phone
number (while active)

• Review the official plan documents,
SPDs, and any SMMs to the SPDs

• Enroll in post-65 retiree health
care coverages

• Speak with a benefit advisor for
personal assistance

• Update your contact information
with the Post-65 Via Benefits
Exchange (e.g., mailing address,
phone number)

• Access information about
your pension benefit and/or
401(k) Savings Plan account

• While still an active employee,
update your personal information
(e.g., mailing address, phone number)
by processing through Workday or
calling the Mondelēz International
Benefits Center and selecting Option 4

• Receive personal assistance with
pre-65 retiree medical coverage and
life insurance (if eligible)

Once retired, you need to contact  
the Mondelēz International Benefits 
Center by phone if you need to update 
your mailing address, phone number, 
and/or other personal information.




